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Castleton Academic Support Center

2021 Summer Mentoring Program (SMP) 
Mentor Job Description 

Purpose  
SMP Mentors work with Academic Support staff to provide holistic proactive counseling on personal, career and academic matters to new students beginning in mid-May and continuing through their first semester of college. Support is provided in a variety of ways:  working directly with first-year participants via text messaging and face to face meetings, facilitating and coordinating planned group activities during the fall semester, and assisting ASC staff in monitoring participants’ progress.

Specific Responsibilities
Training
· Attend in-person orientation/training sessions during the weeks of April 19 & 26. 2021..
· Participate in 30-minute remote training sessions by telephone or videoconference in May, June and July, 2021. 
· Attend one in-person orientation/training session in August 2021.

· Contact ASC staff whenever you need assistance.

SMP Mentor Program   (May 17 – December 10, 2021)

· Provide guidance to a small group of five to eight participants.

· Communicate regularly via text, email and phone with participants during the summer regarding registration weekend, financial aid, and the overall transition to college. Be available to answer questions and follow up to inquiries according to the communication schedule reviewed during training. Send “nudges” or motivational messages offering practical help and support.

· Confirm completion of key tasks with participants (for example: sign up for registration weekend, completion of housing contract, course registration, class attendance, etc.)
· Continue regular communication (once per week minimum) during the fall semester, transitioning to face-to-face meetings as much as possible. Include at least four (monthly) in-person meetings with individual mentees or groups in the ASC to facilitate connections with ASC staff and encourage use of ASC services.
· Attend monthly SMP Mentor group events at the ASC during fall semester; assist in their facilitation as needed. Encourage and entice participant attendance.
· Work with the SMP Program Assistant and the entire ASC Mentor Team to plan and conduct two reunion activities for all mentees during the fall semester.
· Monitor participants’ activities inside and outside of the classroom: advise, help problem-solve, and communicate with/make referrals to the ASC staff as needed.
· Confer regularly with Academic Support staff regarding any concerns about participants’ physical, emotional, social, and academic well-being.

· Honor and maintain participants’ confidentiality. 

· Be readily available to participants.
· Time commitment: summer and fall - 12 hours per month or three hours per week. 
Job Description
Expectations
SMP Mentors are expected to represent Castleton in a mature and responsible manner and to serve as positive role models for the first-year participants.  They must exhibit exemplary behavior at all times.  Mentors are expected to build rapport with participants, to share Castleton experiences and insights, to encourage participants to make positive choices and to put forth effort to succeed, to advise when appropriate, and to make referrals to others in situations beyond the scope of their own knowledge, expertise, responsibility, or authority. In order to create and maintain a positive climate throughout this program, it is essential that mentors treat themselves and each other, as well as the Academic Support staff, with respect, compassion, and integrity.
Qualifications
SMP Mentors must demonstrate a willingness to help first generation, low-income and students with disabilities make the transition to college, and they must be in good academic standing. Prior experience as a mentor or experience as a residence life staff member may be advantageous but is not required.
Terms of Employment
The Mentor’s employment begins May 17, 2021 and ends on December 10, 2021.  Remuneration will total $1,000. Stipends will be paid over the summer through August 26 ($500) and over the fall semester through December 16 ($500). Mentors must fulfill the responsibilities outlined above to receive a stipend.
Supervision
Mentors will receive supervision from the Academic Support staff, primarily the Director of the Academic Support Center, the Academic Counselor, the Coordinator of Disabilities Services, and the TRIO Program Assistant.
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